BRORMS

Oregon Records Management Solution

SUBSCRIPTION PRICING

The Oregon Records Management Solution (ORMS) is based on the “Software as a
Service” model. In this model all Oregon government entities can participate in
this program for a fee of $370.20 per month.* This fee includes:
e 10 HPERM (HPE Records Manager) software licenses and support
= Additional licenses are $37.02 per user per month (full) or $18.51 per
user per month (inquiry only)
e Data storage @ 10 GB per licensed user, cumulative for the agency
= Example: 10 licenses = 100 GB of storage available to the agency
e Data transfer @ 1 GB per user per month, cumulative for the agency
e Customized planning, setup, training and support from ORMS team
e 24/7 Oregon-based customer service and technical Support Desk
e Secure storage and hosting in Oregon-based tier 3 data center

e Ongoing hardware, software and infrastructure maintenance and support

*This fee will decrease as the total number of ORMS users increases as outlined below.

Cost per Month per User

Number of Users Full License Inquiry Only
1-3,000 $37.02 $18.51
3,001 - 4,000 $29.74 $14.87
4,001 - 5,000 $26.66 $13.33
5,001 - 6,000 $24.06 $12.03
6,001 - 7,000 $21.61 $10.80
7,001 - 8,000 $19.62 $ 9.81

Pricing for agencies requiring Criminal Justice Information Services (CJIS) compliance provided
upon request.



