BRORMS

Reset or Update Password in

Content Manager

Important: Your CM password will expire every 60 days. An email reminder to reset the password will

be sent 7 days before, 3 days before, and 1 day before expiration until you change your password. If the

password is not reset, you will not be able to login.

RESET PASSWORD:

Step 1. Access the ORMS Password Reset Portal through this link:
https://cmssp.synergydcs.com/ORMSADWeb/Pages/Home.aspx

Step 2. Click on the FORGOT/EXPIRED PASSWORD

hyperlink.

Step 3. On the next page, enter your Content
Manager User Name, then click on SEND.

Note: The “SDC\” portion of your username is
already added on the site, you do not need
to typeitin.

User Login

User Name:  spey | User Name Forgot User Name

Forgot/Expired
Password

"\

Forgot or Expired Password?

Password: | ,,,,,,,,

0 If you have forgotten your password or password has expired, please enter
your SDC's username and click the 'Send' button. You will receive an email that
containg a link to set a new password.

Enter User Name: SDC\| Jser Name

™~

_/' Back to Login Page

Step 4. An email will be sent to your email address associated with the username. Please click on the

link or copy and paste it in your browser to navigate to the Password Reset Screen.

Note: You can only reset your password every 24 hours.
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BRORMS

Reset or Update Password in
Content Manager

Important: Your CM password will expire every 60 days. An email reminder to reset the password will
be sent 7 days before, 3 days before, and 1 day before expiration until you change your password. If the
password is not reset, you will not be able to login.

UPDATE PASSWORD:

Step 1. Access the ORMS Password Reset Portal through this link:
https://cmssp.synergydcs.com/ORMSADWeb/Pages/Home.aspx

Step 2. Enter your User Name and current Password
into the fields, then click on LOGIN.
User Login /

Note: The “SDC\” portion of your username is User Name:  spei | diinscott Forgot User Name
already added on the site, you do not need Password: | ForgotExpired
s
to type itin.
—

AR
Password

current Password, then enter your New Password

and then reenter the new password to Confirm it. Update Password
Finish by clicking on the UPDATE PASSWORD

0 Please note: Password must have at least 8 characters with 2 of the following:
button. 1. Use of both uppercase and lowercase letters.

2_ Inclusion of one or more numerical digits.
3. Special character (such as @, # 7, %, 3).

User Name: dlinscott
Note: You can only update your password every \
Current Password: | ............
24 hours.
New Password: |
Confirm New Password: |
Update Password /
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