
Changing File Extension Associations 

Additional questions? 
Contact ORMS Support: 
1-888-354-2006 
ormshelp@chavessupport.com 
 

A file extension application is the program associated with opening a certain type of file. For example, 
when we open a PDF document, we expect it to open in Adobe Acrobat. When we open a Word 
document, we expect the file to open in the Microsoft Word program. Content Manager can open 
documents in its own format, regardless of the type of record. Changing file extension associations 
allows the user to open documents in the associated programs so that they may interact with the 
software interfaces they feel most comfortable and familiar with.  
 
 
Step 1. Log into Content Manager, then click on 
the blue FILE button in the top left corner. 
 
 
 
 
Step 2. Click on the OPTIONS tab. 
 
 
 
 
Step 3. Click on the VIEWER tab under the 
selection of options. 
 
 
 
Step 4. Type in which extension you want to 
add (i.e. tiff files), click on the ADD button, 
then click on the OK button. Once you’ve done 
this, files will open in the desired application. 
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