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Program Description 
The mission of the Employment Relations Board is to resolve disputes concerning labor relations 
for an estimated 3,000 different employers and 250,000 employees in public and private 
employment in the state.  The Board administers the laws governing employment relations of 
private employers and employees not subject to National Labor Relations Board [NLRB] 
jurisdiction and public employers and employees in state government, counties, cities, school 
districts, transportation districts, and other local governments. 
 
The Board and its divisions perform three primary functions: 
 
 1.  Designate appropriate bargaining units and conduct elections for collective bargaining 

representation for employees; 
 2.  Resolve disputes over union representation and collective bargaining negotiations, 

including providing conciliation and arbitration services; and 
 3.  Issue declaratory rulings and orders in contested case adjudication of unfair labor practice 

complaints, appeals from state personnel actions, and related matters. 
 
The Board provides policy and overall direction, and oversees personnel and fiscal matters.  The 
Board holds oral arguments on contested cases filed under ORS 240 [State Personnel Relations 
Law], ORS 243.650 to 246.782 [Collective Bargaining], ORS 662.405 to 662.555 [Conciliation 
Services], and ORS 663.005 to 663.325 [Private Sector Labor Relations].  It issues final Board 
Orders which may be appealed to Circuit, Appellate and Supreme Courts.  The Hearings 
Division investigates, holds hearings, issues Recommended Orders on contested case filings, and 
conducts elections for collective bargaining representation.  The Conciliation Services Division 
provides mediation services to resolve labor disputes and provides lists of Board approved 
arbitrators and fact-finders to requesting parties. 
 
Records Description 
Non-program records documenting personnel, accounting, and administrative support activities 
may be found in the State Agency General Schedule. 
 
Records documenting Board activities and decisions include Employment Relations Board 
Minutes and Employment Relations Board Orders; records documenting receipt and handling of 
unfair labor practice complaints, mediation requests and related activities include Case Filing, 
Fact-finding Report and Mediation Request Logs and a Case Index.  Employment Relations 
Board Case Files document all activities, proceedings, and decisions regarding all types of cases 
-- unfair labor practice cases, mediation/conciliation cases, and representation elections cases.  
The case files, which are indexed, are managed and filed as one record series.  Two proprietary 
databases, REVELATION, and ZY INDEX are used to record and manipulate data for all types 
of cases and information about cases and related activities.  Records documenting the results of 
fact-finding and conciliation/arbitration activities include Fact-finding Reports and Arbitration 
Award Records. 
 
  Below is a series list with retention periods: 
 



 

 

001 Case Filing, Fact-finding Report and Mediation Request Logs 
  Retain 99 years, destroy 
 
002 Case Index 
  Retain 12 years, destroy 
 
003 Employment Relations Board Case Files 
  Retain 12 years after filed, destroy 
 Information in Case Files is exempt from public disclosure per ORS 192.501 (1& 12) and 
ORS 192.502 (2), from date of informal service of unfair labor practice complaint to date of 
formal service and notice of hearing. 
 
004 Employment Relations Board Minutes 
  Retain permanently, transfer to State Archives after 20 years 
 
005 Fact-finding Reports and Arbitration Award Records 
  Retain 99 years, destroy 
 
Essential databases 
The following databases have been designated as essential by Employment Relations Board: 
REVELATION 
ZY INDEX. 
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