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Summary
This audit was conducted in compliance with Oregon
Revised Statute 297.210, which requires the Audits
Division to perform an audit or review when the executive
head of a state agency leaves that position for any reason.

Michael Greenfield, who was appointed as director of the
Department of Consumer and Business Services (DCBS)
on July 1, 1998, resigned from that position effective
March 1, 2000.

Our audit was limited to determining whether appropriate
actions to protect state assets were taken upon the former
director's separation from the agency.

We found that DCBS took appropriate actions.  We found
no instances of noncompliance with laws, rules, or
regulations.

BACKGROUND

The Department of Consumer and
Business Services (DCBS) is the
state’s largest regulatory and
consumer protection agency. DCBS
administers state laws and rules
governing workers’ compensation,
occupational safety and health, real
estate appraisal activity, building
codes, the operation of insurance
companies and financial institutions,
and securities offerings.  DCBS also
has consumer protection and
education programs, and has offices
and ombudsmen to help consumers,
injured workers, and businesses.

The mission of DCBS is “to
protect and serve Oregon’s
consumers and workers while
promoting a positive business
climate in the state.”

DCBS is organized into four broad
program areas that include central
administration and three separate
consumer-related regulatory
functions:
• Central Support, which provides

administrative support and policy
direction to the various programs
within the agency.

• Regulation and Enforcement of
Workplace Safety and Health,
which includes the Workers’

Compensation Board, the Workers’
Compensation Division, Oregon
Occupational Safety and Health
Administration (OR-OSHA), and
the nonlimited Workers Benefit
Fund.

• Financial and Insurance Regulation
and Services, which includes the
Insurance Division, the Division of
Finance and Corporate Securities,
and the Oregon Medical Insurance
Pool.

• Regulation of Building Codes and
other consumer services, which
includes the Building Codes
Division, the Appraiser
Certification and Licensure Board,
and the Office of Minority, Women
and Emerging Small Business.

Michael Greenfield was appointed
director of DCBS on July 1, 1998.
He resigned that position effective
March 1, 2000.  On March 14, 2000,
Mary Neidig, Administrator of the
Workers’ Compensation Division,
was appointed as acting director.
She was confirmed by the Senate on
April 27, 2000.

SCOPE AND METHODOLOGY

This audit was conducted in
compliance with Oregon Revised
Statute 297.210, which requires the
Audits Division to perform an audit

or review when the executive head
of a state agency leaves that position
for any reason.  Our audit objectives
were to assure that DCBS took
appropriate actions to protect state
assets upon the former director’s
separation from DCBS.  Specifically
we:

• Determined whether the former
director’s access to state and
agency automated systems was
terminated upon his resignation.

• Determined whether state assets in
the custody and control of the
former director were returned to
DCBS upon his resignation.

• Reviewed travel claim
reimbursements filed by the former
director during his final six months
of service to determine whether
reimbursements complied with
state travel rules, and were
authorized, proper, adequately
supported, and reasonable.

• Determined whether his state travel
card was terminated upon his
resignation.

• Reviewed payroll disbursements to
the former director to determine if
there were any unusual payments
during his final six months of
service.  We also determined
whether the former director was
properly removed from DCBS’
payroll.
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• Reviewed payroll disbursements
for those employees whose
timesheets were approved by the
former director to determine if
there were any unusual payments
during the six months prior to the
former director’s departure.

• Reviewed personal service
contracts, which originated in the
former director’s office during his
final six months of service, to

determine whether the former
director entered into any related-
party or otherwise questionable
contracts.

We conducted this audit according
to generally accepted government
auditing standards.  We limited our
audit to the areas specified above.

AUDIT RESULTS

Our audit procedures did not
disclose any noncompliance with
laws, rules, or regulations.  We
found that DCBS took appropriate
actions upon the former director’s
separation from the agency.

This report, which is a public record, is intended for the
information of the Department of Consumer and Business

Services and its management, the Department of
Administrative Services’ management, the governor of the
state of Oregon, the Oregon Legislative Assembly, and all
other interested parties.  Copies may be obtained by mail

at Oregon Audits Division, Public Service Building,
Salem, Oregon 97310, by phone at 503-986-2255 and 800-

336-8218 (hotline), or internet at
Audits.Hotline@state.or.us and

http://www.sos.state.or.us/audits/audithp.htm.

AUDIT ADMINISTRATOR:  Mary Wenger, CPA; • ASSOCIATE AUDITOR:  Tomás Flores, CPA; • STAFF AUDITOR:  Debbie Ferguson

DEPUTY DIRECTOR:  Sharron E. Walker, CPA, CFE

The courtesies and cooperation extended by the officials and employees of the Department of Consumer and Business Services during the course of
our audit were commendable and sincerely appreciated.
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